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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND S E R V I C E S  ( T I  
( T I  

A. GENERAL 

1. The f o l l o w i n g  ra tes ,  charges, and r e g u l a t i o n s  apply  t o  t h e  equipment and 
f a c i l i t i e s  l i s t e d  h e r e i n  which a r e  n o t  r e g u l a r l y  f u r n i s h e d  as p a r t  o f  t h e  
va r i ous  c l asses  o f  exchange serv ice .  

The r a t e s  and charges s p e c i f i e d  h e r e i n  a re  i n  a d d i t i o n  t o  any o t h e r  r a t e s  2. ( T )  
and charges t h a t  may apply.  Fo r  channel s e r v i c e  charges and t h e i r  
a p p l i c a t i o n ,  r e fe rence  Sec t ion  13 o f  t h i s  t a r i f f .  

(T) ( D i  
( T I  

3. Commercial power w i r i n g  i n c l u d i n g  o u t l e t s  and t h e  necessary commercial 
power r e q u i r e d  f o r  t h e  ope ra t i on  o f  c e r t a i n  equipment a re  f u r n i s h e d  by 
t h e  customer. 

( T I  
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

C. DUAL SERVICE 

1. Dual Service is a service offering which allows calls to a telephone number to 
be sent simultaneously to two different addresses served from the same wire center. 
The provision of Dual Service assures the customer continual service at both 
locations during the time of a move and will be limited to a maximum of 30 days. 

2. A request for Dual Service occurs on orders for a transfer of service within 
the same wire center where no telephone number change is involved. Dual 
Service will be offered subject to the availability of facilities and technical 
limitations. Dual Service will be available to subscribers of single line and 
multi-line residence service and simple non-residence service. 

3. The following features are not compatible with Dual Service and will be 
temporarily unavailable at both locations until Dual Service is no longer subscribed. 

Call Waiting Deluxe 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Repeat Dialing 
Call Tracing 
Caller ID 
Calling Name and Number 

4. Dual Service charges will include the nonrecurring charge following, in 
addition to the applicable portion of the monthly rate on both lines 
during the period of service overlap. 

AUG 10 1998 

* Material previously on this page are now found on Page 16.1. 
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C. DUAL SERVICE (Cont'd) 

5. Rates and Charges 

Exchange Access Line 

Per line or main station line 

Residence 

Nonresidence 

CharPe 

$25.00 

$30.00 (N) 

AUG 10 1998 
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G. NETWORK INTERFACE JACKS 

Reference: Paae 18 
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES I T )  
I T )  

G. NETWORK INTERFACE JACKS (Con t ' d )  

1. A standard r e q i s t r a t i o n  proqram .jack o r  e q u i v a l e n t  i s  p rov i ded  b y  
t h e  Te lephme  Company as a D a r t  o f  t h e  Telecommunications Network. 
Other network i n t e r f a c e  j a c k s  may be Drovided, as app rop r i a t e ,  a t  . 

t h e  f o l l o w i n q  charqes. 

2 .  CHARGES 

Nonrecur r inq  
usoc Charae 

Network I n t e r f a c e  Jacks 
a. Indoor  

I 1  ) 4 conductor ,  pe r .  j a c k  

( 2 1  Ser ies ,  pe r  j ack  

(31 M i n i a t u r e  Ribbon Connector 
h m a l  e )  , per j a c k  

b. Outdoor 
( 1  ) 3 Conductor, Der j ack  

c .  Data 
( 1  1 Prosrammed, per j a c k  
( 2 )  [ h i v e r s a l ,  per  j a c k  

RJ1 

R 53 

R 52 

JK3 

N45 
R 54 

~~ 

S 4.00 

23.90 

94.90 

34.30 

43 S O  
59 .oo 

PUBLIC SFiiVlCE COMMISSa..Y 
OF KENTUCKY 
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND S E R V I C E S  

G. NETWORK INTERFACE JACKS (Cont ' d )  

2. CHARGES I C o n t ' d )  

c .  DATA ( C o n t ' d )  

Non recu r r i nq  
usoc Charqe 

M u l t i p l e  L i n e  Data Jack f o r  
use w i t h  b o t h  f i x e d  l o s s  l oop  
and proqrammable da ta  equipment: 

M u l t i p l e  L i n e  Data Jack 
Common Eauioment f o r  up t o  
E i a h t  L ines ,  each: NZ z $131.55 ( T I  
L i n e  C i r c u i t  Cards, each: ( 1 )  N2 S 18.25 I 
Wall Mount inq w i t h  Cover, : I  
each: NMZ 31.25 I 
Rack Mountinq, each: N6 Z 27.35 ( T ' )  

( 1 )  One l i n e  c i r c u i t  ca rd  i s  r e q u i r e d  f o r  each l i n e  connected t o  t h e  
M u l t i D l e  L i n e  Data Jack Common Euuipment. 

PUBLIC SEiiYICE COMMIEt N 
OF KENTUCKY 

FFFFCTI\IF 
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PUBLIC SERVICE COMMISS!',Y 
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FFFC~ffV r 

t f f e c t i v e :  January 1, 1988 

P res i den t ,  C i n c i n n a t i ,  Ohio  
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND S E R V I C E S  ( T )  
( T I  

FF. (Reserved 

GG. MAKE BlJSY OR BREAK HUNT 

1. "Make busy"  o r  "break hun t "  a re  two methods o f  r e s t r i c t i n q  t r a f f i c .  Wi th  
these  arranqements, a k e y  i s  p rov i ded  a t  t h e  customer 's  l o c a t i o n  which 
e i t h e r  makes c e r t a i n  l i n e s  busy o r  breaks t h e  h u n t i n a  from c e r t a i n  l i n e s  
so t h a t  c a l l s  may be d i r e c t e d  t o  a c e n t r a l i z e d  p o i n t  o r  t o  a s p e c i f i c  
l i n e  o r  l i n e s .  A t  l e a s t  one l i n e  o f  a qroup o f  exchanqe s e r v i c e  l i n e s  
must be exc luded f rom "make busy" . 

2. The f e a t u r e s  a r e  p rov i ded  o n l y  w i t h  i n d i v i d u a l  l i n e  se r v i ce ,  s u b j e c t  t o  
t h e  a v a i l a b i l i t y  o f  f a c i l i t i e s .  
equipment arrangements i n  t h e  c e n t r a l  o f f i c e  as a re  cons idered  s tandard  
b y  t h e  Telephone Company. 

and t h e  customer l o c a t i o n  f o r  c o n t r o l .  A c l o s u r e  on t h e  c o n t r o l  channel  
i s  r e a u i r e d  a t  t he  cus tomer ' s  c o n t r o l  l o c a t i o n  t o  a c t i v a t e  and d e a c t i v a t e  
t h e  f e a t u r e s .  T h i s  c l o s u r e  i s  normal1.y prov.ided b y  an e x t e r n a l l y  
mounted l o c k i n g  t ype  k e y  ( c u t  o f f  key).. 

The make busy o r  break hun t  f e a t u r e  uses 

3. A p r i v a t e  l i n e  channel i s  r e q u i r e d  between t h e  s e r v i n q  c e n t r a l  o f f i c e  

4. P r o v i s i o n  o f  these  fea tu res  a r e  based on t h e  s e r v i n a  c e n t r a l  o f f i c e  and 
t h e  customer c o n t r o l  l o c a t i o n  be inq  i n  t h e  same c e n t r a l  o f f i c e  area. 
When t h e  s e r v i n a  c e n t r a l  o f f i c e  and t h e  customer c o n t r o l  l o c a t i o n  a re  
n o t  i n  t h e  same c e n t r a l  o f f i c e  area, charaes e q u i v a l e n t  t o  t h e  es t ima ted  
c o s t  t o  be i n c u r r e d  a p p l y  f o r  any a d d i t i o n a l  equipment o r  f a c i l i t i e s  
r e a u i r e d  t o  p rov i de  t h e  fea tu res .  

PUCLlC SERVICE COMM!SSt ;V 
CF KENTUCKY 

E F F F V W r  

JAN 01  t988 

t f f e c t i v e :  January 1, 1988 

P res i den t ,  C i n c i n n a t i ,  Ohio  

DISTRICT MANAGER- 
DOCKET MANAGEMENT 



GENERAL EXCHANGE TAR1 FF 
PSCK No. 3 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
4th Revised Page 168 

Cancels 3rd Revised Page 168 
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GG. MAKE BUSY OR BREAK HUNT (Cont'd) 

5. The following rates and charges apply i n  addition t o  the rates and 1 2 3  1995 
FU%UA>JT To 8'37 K J R  5,011, 

;"'I.: j;C,,; 3 ;;; 
charges appl icabl e t o  any other service or equipment: 

I n i  ti a1 
Charqe 

a. Make Busy (Note 1) 

F i r s t  l i n e  
Each additional 
(Note 2) 

b. Break Hunt (Note 

F i r s t  l i n e  
Each additional 
(Note 2) 

$ 30.50 $ 11.75 99Nll 
i ne 2.50 4.55 99N12 * 

1) 
(C) 

30.50 11.75 93Bll 
i ne 2.50 4.55 93B12 

(C) 

c. (Reserved) 

d. For a change from "Make Busy" t o  "Break Hunt" or vice versa, or from 
one l i n e  equipped t o  another, the i n i t i a l  charge as specif ied above 
appl i es . 
NOTES: 1. 

2. 

Rates and charges fo r  the Series 900, Type 901 channel 
between the serving central o f f i ce  and the customer 
control locat ion are as specified i n  the Private Line 
Tar i f f  PSCK No. 4. The Private Line T a r i f f  w i l l  be 
'GRANDFATHERED' as o f  May 23, 1995. and withdrawn 
as o f  May 5. 1997 i n  accordance with Case No. 94-35,  
issued by the Public Service Comnission o f  Kentucky. 
Customers with exist ing services w i l l  be able t o  
maintain those services under the exist ing b i l l i n g  
arrangement u n t i l  May 5, 1997. N e w  customers must 
order service out o f  PSCK Access Service Tar i f f .  (C) 

For subsequent instal lat ions, a $20.00 minimum i n i t i a l  (C) 
charge w i l l  apply f o r  the f i r s t  l i n e  o f  a group being 
added. 

Issued: June 13. 1995 Effect ive: May 23. 1995 

President, Cincinnati, Ohio 
Vice President 
Integrzted Corporate Planning for 
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11. (Reserved) 

PUELIC SERVICE COMM!SSI,‘Y 
OF KENTUCKY 

EFCFSTIVC 

I T )  
( T I  

t f f e c t i v e :  January 1, 1988 

FOR Pres iden t ,  C i n c i n n a t i ,  Ohio 

WCKET MANAGEMENT 
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RESERVED FOR FUTURE USE. 
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND S E R V I C E S  

NN. REMOTE CALL FORWARDING 

1. General 

Remote C a l l  Forward inq IRCF) i s  a s e r v i c e  whereby a c a l l  p laced  f r om a 
s t a t i o n  ( t k e  o r i q i n a t i n q  s t a t i o n )  t o  a cus tomer ' s  ( t h e  RCF customer)  
te lephone  number ( t h e  c a l l  f o r w a r d i n q  l o c a t i o n )  i s  a u t o m a t i c a l l y  
forwarded b y  Telephone Company c e n t r a l  , o f f i c e  equipment t o  ano ther  
s t a t i o n  des iqna tcd  b y  t h e  RCF customer ( t h e  t e r m i n a t i n g  s t a t i o n )  which 
i s  ( 1 )  in terexchange,  ( 2 )  Loca l  Exchanqe Serv ice,  (3) 800 Se rv i ce  
( Inward  Wide Area Telecommunications Se rv i ce ) ,  o r  ( 4 )  a Fore ian  Exchanqe 
Se rv i ce  ( F X ) .  
Serv i ce  t o  forward c a l l s  v i a  network f a c i l i t i e s  when t h e  Fo re i qn  Exchanqe 
l i n e  i s  busy. 
s t a t i o n  has i ncom inq- ca l l  d i a l  c a o a b i l i t y .  

A d d i t i o n a l l y ,  RCF may a l s o  be used w i t h  Fo re i qn  Exchanqe 

Th i s  s e r v i c e  i s  o n l y  a v a i l a b l e  where t h e  t e r m i n a t i n g  

2. L i m i t a t i o n s  o f  t h e  Serv ice  

a. 

b. 

C .  

d. 

e.  

f .  

Cl. 

Remote C a l l  Forward inq s e r v i c e  i s  o f f e r e d  s u b j e c t  t o  a v a i l a b i l i t y  
o f  s u i t a b l e  f a c i l i t i e s .  

RCF s e r v i c e  i s  n o t  o f f e r e d  where t h e  t e r rn i na t i na  s t a t i o n  i s  a 
c o i n  t e l  eDhone. 

The TeleDhone Company w i l l  n o t  p r o v i d e  i d e n t i f i c a t i o n  o f  t h e  
o r  i q i  na t i n q t e l  eDhon e number t o  t h e  Remote Cac) l&3Em~B~dl~aCBMBl f rC i 'N 

Transmi ss i on  c h a r a c t e r i s t i c s  may v a r y  dependinq on tf??"'?%'hce 
and r o u t i n q  necessary  t o  complete  t h e  r e m o t e l y  forwarded c a l l .  

6' KFh'TIJCK * 

dfpfQrl flm Remote C a l l  Forward inq i s  n o t  reDresented as s u i t a  
s a t i s f a c t o r y  t r ansm iss i on  o f  da ta .  PlJRSl~hiv 4 j .*u/ t j *  X 5:O;Ip 

C a l l  Forward inq should  n o t  be o f f e r e d  as a 
t e r m i n a t i n q  s t a t i o n .  

Remote C a l l  Forward inq i s  p rov i ded  on t h e  c o n d i t i o n  t h a t  t h e  
ci istomer subsc r i be  t o  s u f f i c i e n t  RCF f e a t u r e s  and f a c i l i t i e s  
t o  adequate ly  handle  c a l l s  t o  t h e  RCF customer w i t h o u t  i n t e r f e r i n a  
w i t h  o r  i rnoa i r ina  any s e r v i c e s  o f f e r e d  by  t h e  Telephone Company. 
If i n  t h e  o p i n i o n  o f  t h e  Telephone ComDany, a d d i t i o n a l  Remote 
C a l l  Forward inq f e a t u r e s  a t  t h e  c a l l  f o rwa rd ina  l o c a t i o n  or 
f a c i l i t i e s  a t  the  t e r m i n a t i n q  s t a t i o n  a re  needed, t h e  customer w i l l  
be r e q u i r e d  t o  subscr ibe  f o r  such a d d i t i o n a l  RCF f ea tu res  and f a -  
c i l i t i e s .  I n  t h e  event  t h e  customer r e fuses  t o  subsc r i be  f o r  such 
a d d i t i o n a l  RCF f e a t u r e s  and f a c i l i t i e s ,  s a i d  cus tomer ' s  RCF s e r v i c e  
s h a l l  be s u b j e c t  t o  t e r m i n a t i o n .  

t f f e c t i v e :  January 1, 1988 

FOR Pres iden t ,  C i n c i n n a t i ,  Ohio  

DISTRICT MANAGER- 
DOCKET MANAGEMENT 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICE 

NN. REMOTE CALL FORWARDING (Cont'd) 

3. Rates 

a. The rates and charges shown below are for the Remote Call Forwarding feature only 
and are in addition to applicable rates and charges for service and equipment with 
which it is used. 

b. Remote Call Forwarding per feature arranged 

Initial Monthly 
Charqe Rate 
$45.00 $19.00 

c. Message Charges 

The message charges applicable to remotely forwarded calls shall 
be comprised of two separate charges; (i) a charge for that portion 
o f  the call from the originating station to the call forwarding 
location, and (ii) a charge for that portion of the call from the 
call forwarding location to the terminating station. 
charge for each such portion shall be as follows: 

The respective 

(1) Between the originating station and call forwarding location. 

The charge for this portion of a remotely forwarded call shall be 
the charge applicable for the type of call involved. 

( 2 )  Between the call forwarding location and the terminating station. 

The Remote Call Forwarding customer i s  responsible for the 
applicable customer-dialed station-to-station toll charge. 
On local calls, the customer is responsible for the payment of 
a charge equivalent to the usage rates for originated customer 
dialed Optional Measured Service calls including any applicable 
discount as specified in Section 1 of the Exchange Rate Tariff. 
Usaae allowances are not applicable to RCF. The precedinp 

E COMMISSION charges apply to all calls' answered at the terminating ?tation 
including person-to-person and collect calls, evet?l@ddt!&% 
calls might not be accepted at the answering location. OF JlTUcK'' 

EFFECTIVE 

SEP 25 2001 
PURSUANT TO 807 KAR 501 1 ,  

SECTION 9 (1) 

Issued: June 5. 2001 Effective: September 25, 2001 
Amended : June 28, 2001 
Amended: September 10, 2001 

ChristoDher S. Colwell, Vice President, Cincinnati, Ohio 
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NN. REMOTE CALL FORWAROING (Con t ' d )  

3. Rates ( C o n t ' d l  

d. Number Chanqes 

( 1 )  To change t h e  number a t  t h e  c a l l  f o rwa rd ing  l o c a t i o n ,  t h e  
I n i t i a l  Charae r e a m l i e s .  

( 2 )  To change t h e  number t o  which c a l l s  a r e  forwarded a t  t h e  
r eques t  o f  t h e  customer, t h e  I n i t i a l  Charge r e a p p l i e s .  

e. D i r e c t o r y  L i s t i n q s  

One l i s t i n g ,  i n  t h e  d i r e c t o r y  cove r i ng  t h e  exchange i n  which t he  
c a l l  f o rwa rd ing  Cen t ra l  O f f i c e  i s  l oca ted ,  i.s p r o v i d e d  w i t h o u t  
a d d i t i o n a l  charqe. 

f. Minimum Se rv i ce  P e r i o d  

The minimum s e r v i c e  p e r i o d  f o r  t h i s  s e r v i c e  i s  two months. 

t f f e c t i v e :  January 1, 1988 

FOR Pres iden t ,  C i  n c i n n a t  i , Ohi o 

D I STRICT MANAGER- 
DOCKET MANAGEMENT 



GENERAL EXCHANGE TARIFF 
PSCK No. 3 

C I N C I N N A T I  BELL TELEPHONE COMPANY Sect ion 14 
3 rd  Revised Paqe 179 

Cancels 2nd Revised Page 179* 
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00. (Reserved) 
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Pres ident ,  C i n c i n n a t i ,  Ohio 

DISTRICT MANAGER- 
DOCKET MANAGEMENT 
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Pres ident ,  C i n c i n n a t i ,  O h i o  

DOCKET MANAGEMENT 
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WW. SELECTIVE CLASS OF CALL SCREENING S E R V I C E  

1. General 

a. S e l e c t i v e  Class o f  C a l l  Screeninq Se rv i ce  enables a customer, by  
means o f  TeleDhone Company ope ra to r  i d e n t i f i c a t i o n ,  t o  r e s t r i c t  
ou tgo inq  t o l l  c a l l s  from s t a t i o n  users  t o  o n l y  those c a l l s  which 
a r e  charged t o  t h e  c a l l e d  te lephone  number, a t h i r d  number, o r  a 
Telephone Company c a l l  i no ca rd  account . 

b. A l l  l o c a l  c a l l s  and c a l l s  t o  Telephone Company numbers such as  
r e p a i r  se r v i ce ,  D i r e c t o r y  Ass is tance  Serv ice,  and p u b l i c  emergency 
s e r v i c e  numbers, such as 911, w i l l  be  p e r m i t t e d  f r om t h e  e s t a b l i s h -  
ment. 

c .  Th i s  s e r v i c e  i s  a v a i l a b l e  o n l y  t o  c o l l e g e s  o r  u n i v e r s i t i e s ,  h o s p i t a l s ,  
h o t e l s ,  mote ls ,  and o t h e r  such i n s t i t u t i o n s ,  and i s  a v a i l a b l e  o n l y  
where f a c i l i t i e s  pe rm i t .  

2. Rates and Charqes .. 
Serv i c e  

Es tab l  i shmen t I n i t i a l  Month 1 y 
Charge Charqe Rate usoc - 

Per es tab l i shment  $584.45 - - - 
Per t r u n k  ( t o l l  access) 
l i n e  o r  s p e c i a l  r e c o r d i n q  
t r unk  equipped - $5.85 87 .oo SRG 

PUBLIC SFRVICE COMMISS! - Y  
6' KENTUCKY 

EFcFrTlVr 

E t f e c t i v e :  January 1, 1988 

FOR P r e s i d e n t ,  C i n c i n n a t i  , Ohio 

DOCKET MANAGEMENT 
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XX. BILLED NUMBER SCREENING SERVICE 

1. GENERAL 

Billed Number Screening Service i s  an Incoming toll screening service 
available to subscribers of the Telephone Company's local exchange 
service. This service i s  intended to prevent the charging of collect, 
and/or third number billed (calls) to a customer's telephone number. 

2. REGULATIONS 

a. To provide this service, the Telephone Company will place informtion 
required to utilize Billed Number Screening Service in the Line 
Information Data Base (LIDB) or other databases necessary to implement 
Billed Number Screening Service. 
charged to a number whlch should have been prevented by Bllled Number 
Screening, the Telephone Company will adjust the charge call or calls 
from the customer's bill and turn the information over to the carrier 
to determine and arrange for any further billing of such calls. 
Telephone Company makes no guarantee and assumes no llabillty arising 
out of the use, lack of use or misuse of Billed Number Screening 
Service by Interexchange Carriers or any other entity. Bill Number 
Screening Service Is not a central office service but rather a data- 
base service. 
Interexchange Carriers and/or Operator Service Providers access the 
database(s1. The Telephone Company is fully responsible for  calls 
charged to telephone numbers, whlch should have been prevented by 
Billed Number Screening Service, that originate and terminate within 
the Telephone Company's service territory, and are carried over no 
other carrier's networks or facilltles. 

In the event a call I s  placed and 

The 

It is only effective in combatting toll fraud when the 

b. Billed Number Screening Service i s  offered subject to the availability 
of suitable faclli ties. 

c. The minimum service period for Bllled Number Screening Service 1s one 
month. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

CFFECTIVE 

FEB 5 1993 

PURSUANT TO 807 KAR 5.01 1 , 
SECTION 9 (1) 

BY: &-2/[f&=-/ 

?&?iu& ber 24, 1992 E f M l t $ r i T e  t &%3-'l)Wgh'6 ; 1 993 
for 

President, Clncinnati, Ohio 

'ice President - Regulatory Affairs 
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MISCELLANEOUS AND SUPPLEMENTAL EOUIPMENT AND SERVICES 

XX. BILLED NUHBER SCREENING SERVICE (Cont'd) 

3. RATES AND CHARGES 

The following rates and charges apply to Billed Number Screening Service 
and are in addition to all other customer charges as specified elsewhere 
in the Company's tariffs. 

Monthly Non-Recurring 
Charqe Charqe* 

Option 1 - No Collect or Third 
Number Billing, per 
Llne or Telephone 
Number Screened 

Option 2 - No Third Number 
Bllllng, per Llne 
or Telephone 
Number Screened 

Option 3 - No Collect Bllllng, 
per Llne or 
Telephone Number 
Screened 

$ 1.50 $ 5.00* 

$ 1-50 $ 5.00* 

$ 1.50 $ 5.00* 

*Only one non-recurring charge per service order i s  applicable. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY - 

EFFECTIVE 

FEB 5 1993 

PURSUANT TO 807 KAR 5.01 1 , 
SECTlON 9 (!, 

I ssugd , :  December  24, 1 9 9 2  E f f e c t i v e :  F e b r u a r y  5, 1 9 9 3  
€or 

P r e s i d e n t ,  C l n c l n n a t i ,  Ohio 

Vice President - Regulatory Affairs 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

YY. ORIGINATING LINE NUMBER SCREENING SERVICE 

1. GENERAL 

Originating Line Number Screening (OLN) i s  a two digit code passed by the 
Telephone Company’s local central office switch with the Automatic Number 
Identification (AN11 at the beginning of  a call that provides information 
about the llne originating the call. The information provided in the two 
digit code is designed to inform the exchange or interexchange carrier 
and/or the operator service provider about certain service classes or 
special characteristics of the billing number associated with the llne 
originating the call. Under this arrangement, operators should accept 
only those originating toll calls that are made collect, billed to a 
third number, or billed to a calling card. 

2. REGULATIONS 

a. Originating Line Number Screening i s  offered subject to the avail- 
abi 1 i ty of suitable faci 1 i ties and equipment. 

b. The minimum service period for Originating Llne Number Screening i s  
one month. 

c. Customers subscribing to Originating Line Number Screening are 
responsible for all toll calls originating from their line which are 
not solely carried over the Telephone Company’s facilities. 

d. This service is offered to residence and non-residence (business) 
individual lines, trunk lines and customer provided Public Telephones 
access lines such as COOTS, Coinless and Inmate Service. 

e. If a call originates with the Telephone Company, but i s  not carried 
solely over the Telephone Company’s facilitates, the Telephone 
Company will send, with the ANI, the two digit code that identifies 
the call as being selectively screened. The Telephone Company 
assumes no liability for calls completed by any other entity or 
carrier, as long as the two digit code accompanies the AN1 forwarded 
to the other entity or carrier. 
for properly handling calls, which are selectively screened, and are 
not carried over any other carrier’s network or facilities. 

The Telephone Company i s  responsible 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

YY. ORIGINATING LINE NUMBER SCREENING SERVICE (Cont'd) 

3. RATES AND CHARGES 

The following rates and charges apply t o  Originating Line Number 
Screening Service and are i n  addition t o  a l l  other customer charges as 
specified elsewhere i n  the Company's t a r i f f s .  

I n i  ti a1 
Charge Rate usoc 
$ 5.00 $ 4.50 

Mont hl y 

Per 1 i ne or  trunk equipped 

U. NETWORK QUEUING (Netp) 

1. GENERAL 

N e t p  provides an a1 ternative t o  a busy signal for  mu1 ti -1 ine 
hunt groups. When a l l  l ines i n  a mul t i - l ine hunt group are busy, new 
i ncomi ng ca l l  s are greeted with an announcement (the " 1 ead announcement 1 
and are then p l  aced i n  queue. Addi ti onal announcements ( f o l  1 ow - up 
announcements") may be played periodically while the ca l l  remains i n  
queue. As l ines become available, those cal ls are released from queue and 
are terminated t o  the available lines. 

When a l l  available queue slots are f u l l ,  the next incoming ca l l  receives a 
busy signal. 

2. DEFINITIONS 

Queue Slots - Allows incoming ca l ls  t o  be held i n  the order i n  which 
they are received when a l l  l ines are busy. 

Issued: March 20, 1995,, Effective: Apri l  19. 1995 

' President, Cincinnati, Ohio 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

ZZ. NETWORK QUEUING (NetQSn) (Cont'd) ( 

3. Def in i t ions  (Cont'd) 

Custom Announcements - Allows customers t o  record and u t i l i z e  t h e i r  own 
announcements as a repl  acement f o r  e i ther  or  both standard announcements. 

Trunk fo r  Customer Provided Music - Allows customers t o  replace any 
si lence which may occur while c a l l s  are i n  queue with music o r  other 
programmed material. Preparation o f  music or programmed material i s  the 
res o n s i b i l i t y  o f  the customer. The music or  programmed material source 

1 oop between the customer ' s premi ses and the Telephone Company. 
w i l  7 reside on the customer's premises. This feature includes the local  

Music i n  Queue - Allows the customer t o  buy programmed music from the 
Telephone Company t o  be played t o  ca l le rs  i n  queue. 

3. REGULATIONS 

a. NetQSn i s  c lass i f ied  as nonresidence service and i s  avai lable 
f o r  subscr i p t  i on on a1 1 c l  asses o f  nonresidence servi  ces i ncl  udi ng 
Centrex and ESSX. 

b. A standard lead announcement and a standard fol low up announcement 
are provided by the Telephone Company and are included w i th  the ser- 
vice. Customers may choose t o  purchase Custom Announcement (s )  t o  
repl  ace e i ther  o r  both standard announcements. 

c. Customers may purchase any number o f  Queue Slots. 

d. Customers opting fo r  Music i n  Queue must purchase i t  f o r  a l l  Queue 
s1 ots  . 

e. N e t p  w i l l  only be offered where Telephone Company central  o f f i c e  
f a c i l i t i e s  permit and where i t i s  technical ly feasible t o  
permit . 

f. Customers are responsible f o r  playback devices and a l l  connections t o  
the l i n e  terminations su p l i e d  on t h e i r  premises. Customers are also 

o r  other programed material on the Music i n  QueuRURmnk:if:t:E CC::X;I:'!~CN ( 
responsible fo r  a l l  roya ! t i e s  and other payments associated w i th  music 

( '- I'E$'Tl P\(\/ 
"V ,: 

f'FFCTI\!E 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

U. NETWORK QUEUING (Netp) (Cont'd) 

4. RATES AND CHARGES 

I n i  ti a1 Monthly usoc 
Queue Slots (per slot)  $10.00 $25.00 A5A 

Custom Announcements. 60.00 60.00 AQ2 

Customer Provided Music 60.00 65.00 N5M 

per s lot  

i n  Queue Trunk 

Music i n  Queue, per s lot  25.00 5.00 MQQPQ 
(See Note 1) 

Notes : 
1. I n i t i a l  charge i s  waived when feature i s  ordered concurrently with Queue 

I s  ued: M rch 20. 1995' Effective: April 19, 1995 

(N) 
Slots. I n i t i a l  Charge i s  per order. (N) 

.. ., 

President, Cincinnati , Ohio 
WJJ 
Vice President 
?&&efing & straw& p u g  for 
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MlSCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 
(D) 

Issued: February 23,1999 Effective: January 25, 1999 

President, Cincinnati, Oh’io 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

EBB.  NETWORK PROVIDED DIAGNOSTIC SERVICE 

1. Network Provided Diagnostic Service i s  a n  optional network based monitoring 
testing and maintenance service designed t o  assist  customers of regulated 
services (e.g.  Prime Advantage) t o  identify and correct telecommunications 
problems t h a t  have been determined n o t  t o  be in the Telephone Company 
network. The service does not require the Telephone Company to dispatch a 
repair techni ci an  to vi s i t  the customer ' s premi ses, b u t  provides remote 
Telephone Company assi stance. 

( N )  

2. This service may be ordered by the customer or a vendor operating on behalf 
of the customer. The vendor must have a Letter of Authorization on f i l e  with 
the Telephone Company i n  order t o  place a n  order. 

3.  When a customer or  vendor reports a problem t o  the Telephone Company. and the 
problem i s  found not t o  be in the Telephone Company's Network, the customer 
will be advised t h a t  the problem i s  not in the network. I f  after being advised 
the trouble i s  not  i n  the network, the customer requests the Telephone Company 
technician provide remote monitoring, testing or maintenance assistance, the 
customer will be responsible for payment of billable charges for the period of 
time t h a t  the technician spends providing assistance t o  the customer. I f  the 
trouble i s  found to be in the network, the Telephone Company will make the 
appropriate repairs a t  no charge to the customer. 

4. Network Provided Diagnostic Service charges also apply when a customer or vendor 
i s  not reporting trouble bu t  i s  requesting remote Telephone Company assistance. 
I n  such case there i s  no free period for network testing t o  determice i f  the problem 
i s  in the network or a t  the customers premises. 

5. The billable time for Network Provided Diagnostic Service initiated as a result 
of a request for repair service begins after the Telephone Company completes i t s  
normal intra-company testing t o  determine whether the trouble i s  i n  the Telephone 
Company's network or on the customer's side of the Demarcation Point. There i s  no 
billing i f  the customer chooses t o  end the contact af ter  the normal intra-company 
testing i s  complete and no additional time i s  spent providing diagnostic services 
to the customer. 

6. Network Provided Diagnostic Service charges apply only for the billable time 
the Tel ephone Company spends i n  diagnosing. monitoring or tp@jgm c ~ f q j l ~ o M M l S S l O N  
customer without dispatching a technician. When the customer requ@E#Bh-iiCKY 
Telephone Company personnel be dispatched t o  make repairs, such serEFEECXJtVdLI1 
be billed on the basis of time and material. ( N )  

NQV 7 .\ 0 
Issued: October 30. 1998 Effective: Novemzer 30. 1998 

CUAP;T TO 807 KAR 5:011, By Eugene J .  Baldrate. Vice President - Regulatory AffairsPUEo Cincinnati, Ohio SECT!ON 9 (1) 

BY: -- ,?/:&-&z!- 
SECRETARY OF THE COMMISSION GENERAL EXCHANGE TARIFF 
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BBB. NETWORK PROVIDED DIAGNOSTIC SERVICE (Cont 'd) 

7. I f  more than one technician i s  involved w i th  the same request f o r  
service, the t o t a l  amount of time. f o r  a l l  technicians involved w i l l  be 
aggregated p r i m  t o  the d i s t r i bu t i on  o f  time between the " F i r s t  Hour 
o r  Fract ion Thereof" and "Each Addit ional Quarter Hour o r  Fraction 
Thereof" ra te  categories. 

8. Rates and Charges 

F i r s t  B i  11 able 
Hour o r  Fract ion 
Thereof Fract ion thereof 

Each Additional 
Quarter Hour o r  

Base Rate (Applies Monday 
through Friday during hours 
8 a.m. t o  5 p.m.1 

Overtime Rate (Applies 
a l l  day Saturday and Monday 
through Friday a1 1 hours 
except 8 a.m. t o  5 p.m. . I  

Premi um Overtime (Appl i es  a1 1 
day Sunday and any Telephone 
Company Scheduled hol iday.) 

$100.00 $25.00 

$120.00 $30.00 

$148.00 $37.00 (N) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

NOV S 0 1998 

Issued: October 30. 1998 Effect ive: November 30, 1998 

By Eugene J .  Baldrate, Vice President - Regulatory A f f a i r s  
C i  nci nnati , Ohio 


